o 31 b 0d1d Cuies
el Ol Co g

Ceodbw Sledlbol o pow gl xS
u;i“’)" Lg’LM’) 8)“0‘ PRSI LW K



¢ 0310 CuiS g couis U

T2l 5L CodnS b sld o0l 4y 1,1

0,15 ol abasly am Ly 0015 CadnS b L 0018 Cuy oo a5 > U
fabl o0 golal ax 1yl b solo s U

T2l 00,5 ool Iy 1 ools cudS wgz )l 9 Joof LTU



Qua lity



"i’@)ﬂ“

L L IR 1 4 *0

Dl oo iy yad )5 5L (e g Sl (pend ZoS

codle |, ceaS (CIHID) bl coodls Sledbs] dvwge bl (o
9‘ LSLQ)L“" 9 )'.’)ls )L*-9L> 39 9 (f|t for USE) oolawl LS‘)'.’ o
WIS (oo Ry



W X K



3> Ll ool p

Wisdom: Actions, decisions,

future-looking
/-5 WISDOM

Knowledge with consideration Knowledge: Contextual,
and calculation becomes Wisdom curated, learnings

/‘> KNOWLEDGE

Information with context Information: Structured,
applied becomes Knowledge ——_— organised, useful

/> INFORMATION

Data refined and structured
becomes Information

Data: Raw,
unstructured, messy

Lapiche
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Misinformation

False Data

Disinformation
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Capture

=

Foundation

Strategy and principles

+ Policies and procedures
+ Corporate tools

+ Standards

+ Best practice guidelines
* Knowledge exchange

+ Culture

Submit

A

ctivities
Pravent

* Monitor and control
+ Evaluate and document
© Improve

Analyze

Outputs
+ Data/information quality

reports and indicators

« Improvement action plans
+ Metadata

Disseminate

o

utcomes
Increased knowledge

« Increased trust
* Increased use
« Increased quality
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Quality



